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Vision
Our vision is to be recognised as a knowledge resources centre of distinction,
integral to the realisation of the University’s mission, vision and goals. We will:
> Develop education and training programs to equip staff and students with the
skills for lifelong learning
> Structure systems and develop gateways to provide integrated, convenient and
client-friendly access to resources
> Foster staff to become innovative information specialists, skilled in providing
exceptional service, customised to meet individual needs and preferences
> Contribute to the development and enhancement of a knowledge based society

Mission
Our mission is to facilitate access to quality resources and services for excellence in
research, teaching and learning by:
> Delivering a range of services and technologies to enable the retrieval of needed
resources, irrespective of their format or location and
> Providing leadership and expertise in navigating an increasingly complex and
diverse scholarly information environment

Critical Success Factors
> Knowledge and fulfilment of client and stakeholder needs and expectations
> Access to information resources which support research, teaching and learning
> Expertise in the design and delivery of training and educational programs to
support research, teaching and learning
> Effective and efficient resource management
> Reliable, accessible information technology infrastructure
> Skilled and knowledgeable staff who respond creatively to change

Key Performance Indicator
Client and stakeholder satisfaction
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UNIVERSITY
LIBRARIAN’S REVIEW
2007 was the year of the building
building. Extending space, refurbishing existing areas and
relocating resources and services meant that construction and associated work affected
almost all study and shelving areas as well as service points and staff work areas.
Thanks to the dedication and hard work of staff, services continued without interruption
and students were assisted to manage noise and dislocations with minimal effect on
their ability to study, access materials and receive assistance.
Feedback from staff and students has been almost universally complimentary and
community pride in the Library and its new facilities is already evident.
Despite the unavoidable disruption of the building project, Library staff continued to develop
and improve services and resources. Most of these initiatives are outlined in this report.
Staff commitment to the University and its goals was evident in the results from the
Voice Workforce Survey conducted by the Personnel Services Division. The Library had
the highest response rate in the University of 100% and the highest scores on almost
every dimension in the questionnaire.
The Library renewed its accreditation to the Investors in People standard, successfully
completing a stringent assessment process to become only the second Australian
organisation to be recognised against the significantly revised Standard.
Indicative of Library commitment to University goals was the significant contribution
made by all Associate Librarians to major projects such as preparation for the
Government’s Research Quality Framework, changes to course proposal processes,
University technology planning, development of the Universities’ Strategic Plan, as well
as chairing of the University Quality Assurance Sub-Committee and development of
benchmarking partnerships.
Throughout the year these staff also formed the building project’s Client Group with the
addition of Administration Manager Jo-anne Lombardi who consistently demonstrated her
exceptional logistical and organisational skills in coordinating and directing the very large
number of additional tradespeople and other workers involved in the extension project.
From the Vice-Chancellor, the Deputy Vice-Chancellor (Academic & International)
and the Vice-Principal (Administration), who all provided funding and advice, to the
many units and colleagues across the University who delivered services, support was
universal and generous. It is impossible to mention all, however, particular thanks are
due to Buildings and Grounds and Information Technology Services.
The Library’s motto is quality, service, excellence and, despite the many challenges
associated with the transformation of the building, staff consistently demonstrated their
adherence to these attributes. My thanks and appreciation to them all.
Felicity McGregor
University Librarian
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BUILDING A
BETTER LIBRARY
Minimising disruptions to clients was the main goal as the

The ability to move freely between locations allowed students to

Library’s extension program progressed through 2007. Some

make better use of computer facilities and Library materials in

preparatory work and movement of collections had occurred at

a wider range of convenient study spaces, particularly during

the end of 2006, however 2007 was the year of construction.

peak periods. The link also lessened the impact of the extension

In the first stage, heavy concrete cladding was removed from

project on students needing access to computers.

the exterior and concrete floors were poured and piled to

The Library adjoins one of the main pathways across campus

provide additional space, the key driver for the extension. Stairs

and as exterior construction continued, a temporary tunnel was

were demolished and rebuilt while staff and students worked

erected to maintain pedestrian access. Large posters depicting

on in areas where only thin hoardings separated them from

the finished building were displayed on the tunnel walls to help

busy construction sites. Noise and temperature changes were

keep the community focused on the vision and forthcoming

part of daily life. Comprehensive communication strategies

benefits. A skeleton of scaffolding surrounded the building as

were employed to inform students and staff of changes and

steel girders for walls and the roof were erected. Each day saw

construction phases. Ear plugs were freely available from the

another piece of the jigsaw placed in position and the building

service desks and quieter areas for study were signposted

grow before our eyes. Bad weather on occasion caused minor

although some noise throughout the building was occasionally

water damage before the exterior glazing arrived from Italy. The

unavoidable.

roof was suddenly complete with oversized down-pipes and

As each stage of the building work progressed, new challenges

guttering and the final shape started to emerge.

arose for Library staff as areas were closed and collections

In mid-October, the orientation of the Library changed forever

moved to allow construction to continue. With typically short

when the eastern foyer was demolished and the entrance

timeframes, staff excelled in meeting builders’ requirements. In

moved to the northern side of the building. Taking advantage

March, student access to information and technology resources

of the convergence of major campus pathways, it leads people

improved with the opening of a link between the Library and the

into the building from a paved meeting area. New service desks

Student Central Computing Laboratories in Building 17.

complete the entrance foyer providing a welcoming atmosphere
and an immediate source of assistance.

Associate Librarian Client Services Margie Jantti with the first client
through the northern entrance, Emmanuel Mungu, a Papua New
Guinean Master of International Relations student
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The building works in progress

The last phase comprised the reorganisation of the Ground Floor, while work continued
on the interiors and final finishes on Levels 1 and 2. Staff areas were renovated and
refurbished, providing an attractive and functional workplace shared by the majority
of staff and thus realising a long-held goal of co-locating as many staff as possible.
As teaching labs were taken out of commission, a temporary teaching facility was
established in one of the seminar rooms utilising laptops, powered desks and the
wireless network.

Materials used in
the extension:
> 110 tonnes of structural steel
> 28 tonnes of reinforcing steel
> 530 cubic metres of concrete
> 1,850 square metres of glazing

Gradually new furniture began to arrive, populating spaces that seemed large and
empty. New signage was put in place and works selected from the University’s
Art Collection for placement throughout the Library. Paving and landscaping were
completed outside the building and the café area finalised. The majority of work was
completed by builders OneBuild Constructions by Christmas, leaving final touches and
rectifications to be done in the new year before the official opening in 2008.
One of the performance measures established at the beginning of the construction
period was the number of building and construction related complaints received from
students. Over the course of the year, less than ten were received – an outstanding
result considering the circumstances and changes imposed on clients.
New and returning students will enjoy
> A lighter, more transparent, more welcoming entrance

Official opening of the Link between the

> A large foyer with improved traffic flow

Library and Building 17 by University
Librarian Felicity McGregor and Director
of Information Technology Services Chris
Edmondson

> Redesigned and functional service points
> Additional quick access and email computers
> An overall increase of 450 study places
> Increased natural lighting
> Formal and informal group study areas
> Relaxed reading lounges
> Multipurpose labs seating 30 and 40 students for hands-on information literacy
instruction or computer access
> Over 360 computers
> 240 study seats equipped with power outlets and access to the wireless network

The graduation procession passes the new Library
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SUSTAINABLE CLIENT
SATISFACTION
Enhancing service quality was central to a number of initiatives developed to match

What clients say…
What a great proactive move to
remind students that their books
are due back BEFORE the date
due is reached. As someone who
often loses the date due slip, it
was good to receive a reminder
that I had books due rather than a
reminder and fine. Thanks.

clients’ expectations of excellent service. Improved access to staff, resources and
technology was enabled through:
> Commencing client services half an hour earlier (from 8.00am weekdays) to provide
access to services, resources and facilities such as Group Study Rooms prior to
8.30am lectures.
> Allowing Short Loans (formerly Reserve) material to be taken out of the Library,
offering greater flexibility for study options. Nearly half of all loaned materials were
taken outside the Library for use.
> Streamlining laptop loans from a paper-based registration to an automated loan
service through Short Loans. Laptop loans have increased by over 600%.
> Installing a new after-hours returns service conveniently located next to a major car
park close to the Library.
> Improving reporting and routing strategies for document delivery requests, resulting
in a 25% reduction of the pending file and decreasing the average turnaround time
for requests from five days to four.
> Encouraging wider reading and use of information resources by South Coast
and Southern Highlands Arts students through the creation of a Browsing Guide
bookmark highlighting key subjects included in the curriculum.

Keeping posted
An email reminder service for borrowed items was implemented for the
commencement of Autumn Session. Students and staff have clearly valued the
advance notice of due dates.
Keeping up to date with services and activities as well as useful hints and tips was
made easier with the launch of the email list, library_info4u, a subscription service for
registered clients to receive concise news bulletins fortnightly.
A long requested service to selectively record what has been borrowed was enabled
through Reading History and is available as an opt-in service to UOW enrolled students
and staff borrowing from the Wollongong, Shoalhaven Campus and Sydney Business
School Libraries.

Want more from
your Library?
Get the help you need –
quick, easy and online
Join our email list and find out how!
Library_info4u
Look under News at:
www.library.uow.edu.au

www.library.uow.edu.au
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Accessing equipment
Previous Client Satisfaction Surveys have recorded some dissatisfaction in the category
of facilities and equipment. The Library extension project was primarily designed to
address this deficit, however maintaining access to technology during construction
presented a number of challenges. Students were supported throughout the project
with a range of strategies including:
> The creation of a link between the Library and Student Central Computing Labs
encouraging the smooth flow of students to additional computers and learning spaces.
> An increase in the number of laptops available for loan from 10 to 30.
> The installation of 20 laptops in a seminar room to provide an alternative teaching
location in the absence of Teaching Labs.
> The creation of Technology Survival Kits for new and returning students. The kits
included resources such as postcards describing computers and technology in the
Library and online help services. Several hundred kits were collected by clients.
> The Shoalhaven Campus Library benefited from the installation of wireless network
points. The Curriculum Resources Centre saw a major upgrade of general access
and lab computers, along with the installation of new projection facilities in the
teaching lab. A generous donation of Mac laptops and a standalone charging unit
by the Education Faculty increased the total number of available computers by 12.

What clients say…
Hi just a quick thank you and to
say that you all do a great job at
the library. I was helped by one of
your roving help in the red shirt
on Tuesday morning when I had
computer issues. As a mature
age student the computers can
be a bit daunting and he did a
great job helping - very polite and
professional, keep up the good
work!

Alana Friedmann (Education student),
Associate Professor Tony Herrington,
Margie Jantti, Felicity McGregor and Kate
Fitzsimmons (Education student) with the
CRC laptop donations (Photo: Sean Maguire)

Satisfying SBS students
Working with the Dean of the Sydney Business School (SBS), the Library responded
to an improvement opportunity identified by the Australian Universities Quality Agency
(AUQA) in its audit report concerning lack of equivalent access to Library resources for
SBS students. The following improvements were implemented:
> Extension of the Intercampus Document Delivery (ICDD) online request service to
SBS students.
> Permanent appointment of a qualified librarian. Students and staff now have access
to expert information and research help, information literacy instruction and lending
services from the collection.
The response from students has been overwhelmingly positive. Within a year,
satisfaction with library services was registered by 73% of students as opposed to only
27% in 2006. 83% of students stated that the library met their expectations in contrast
to only 23% of students in 2006.

Measuring against the Client Service Charter
The Charter documents the Library’s commitment to meeting core service needs
of students and staff through the establishment of guaranteed, advertised service
standards. Measurement of the standards included the following results:
> Make returned items available with 6 hours
Result: Target met 100% of the time
> Have newly received resources ready for borrowing within 5 working days
Result: Target met 75% of the time. The average turnaround time was 4 days.
> Fill 90% of document delivery requests within 7 working days
Result: 95% of requests filled within 10 days. Average turnaround time was 4 days.
> Respond to suggestions and feedback which include a name and contact details
within 2 working days
Result: Target met 95% of the time. 86% of responses were provided within 1 day.
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RESOURCE MANAGEMENT
Budget summary
A favourable exchange rate during the year provided an opportunity to make significant
additions to the collection. Responding to client needs, purchases included a large
number of electronic books in the areas of business and management, computer
science and medicine as well as electronic journal back files from Blackwells and the
American Institute of Physics which complement existing holdings.

2005

%

2006

%

2007

Budget

$9,297,000

$10,162,000

$10,943,000

Income

$823,000

$610,000

$705,000

$10,120,000

$10,772,000

$11,648,000

Total

%

Allocation
Information resources

$3,797,580

39.5

$3,877,680

38

$4,150,680

37

Salaries

$4,733,397

49

$5,063,200

50

$5,131,470

46

Equipment & operational

$1,105,000

11.5

$1,139,052

11

$1,953,664

17

Total

$9,635,977

$10,079,932

$11,235,814

Expenditure
Information resources

$4,096,097

42

$3,806,504

37

$4,358,875

39

Salaries

$4,821,756

49

$4,931,980

49

$5,208,385

47

$879,071

9

$1,397,322

14

$1,615,971

14

Equipment & operational
Total

$9,796,924

$10,135,816

$11,183,231
% = % of total budget

Reviewing and realigning team roles
Regular review of team processes ensures that functions continue to be grouped
in the most effective and efficient patterns and take account of technological and
other developments. This year’s review resulted in the realignment of teams in the
Resources Division, which manages collection development and processing. A key aim
of the realignment was to achieve expanded career pathways, further development
of multiskilling and increased sharing of knowledge. The successful realignment also
achieved efficiencies through analysis of workflows and capacity for skill sharing as well
as revised procedures for managing and prioritising tasks. Recognition of the positive
experience is encapsulated in the following comment by a staff member:
At the beginning it was quite stressful as I was unsure what my role in the new team
would be… but then I thought about the positives… the merger has given me the
opportunity to learn new skills and I now approach my work with a new enthusiasm.
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Access to information resources

Streamlining space

Access to fulltext journal articles was augmented by the addition

Extensive weeding and relocation of collections and furniture

of several significant databases. These included:

took place in preparation for the building project. Relocating the

> Access Pharmacy - an electronic collection of standard
pharmacy reference books
> Business Source Premier - a database providing access to a
large number of business related titles not previously available
online, including Harvard Business Review

Library’s entrance from the east to the north entailed significant
changes to internal layouts. Work included:
> 7,488 low-use journal volumes and 70 study carrels moved
to offsite storage

> Comprehensive Medical Chemistry II - an online reference
work available via the ScienceDirect platform

> 8,500 reference collection items and 1,000 kits and
audiovisual items weeded and integrated into the lending
collection

> Elsevier E Books - over 120 titles in a variety of subject areas
including the medical e-book collection

> Reorganisation of the complete journal collection on Level 2
(184,200 volumes)

> Encyclopedia of Quaternary Science

> Weeding of superseded editions and multiple copies (2,200)

> FinAnalysis - provides a 12-year history of detailed financial
information for all companies listed on the Australian Stock
Exchange

> Weeding, move and reorganisation of a large compactus
on Level 2 and relocation of 2,700 items in the thesis
compactus on Ground Level

> Geological Society of America Archive

> Re-shelving of the monograph collection to provide space
for the link with Student Central Computing Laboratories

> Harrison’s Practice - clinical information from the most
comprehensive and reliable resource in internal medicine
> Mary Liebert Journals Collection - 60 journals in life
sciences, medicine, law, psychology, engineering,
biotechnology and informatics

> Re-organisation of Archives and weeding of outdated
University records
> Rearrangement of the Law Collection

> Sage Journals Collection - access to virtually all journals
published by Sage
> Standard Methods for the Examination of Water and
Wastewater Management
> Sydney Morning Herald Archive 1955-1990
> World Development Indicators - the World Bank’s
comprehensive database on development data, including
social, economic, financial, natural resources and
environmental indicators.
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Integrating Commerce resources
Library staff worked with the Faculty of Commerce to review holdings in the Faculty’s
resource centre, the John Steinke Study Centre. Owing to significant duplication of
holdings it was possible for the Faculty to close the Centre, releasing space for research
staff and students. Unique resources were transferred to the Library thus improving the
collection. These included:
> Annual Report Collection on microfiche – covering Australian annual reports
published between 1950 and 1994
> A number of yearbooks filling gaps in the Library collection
> University publications and local economic/historical publications.
An additional benefit for the Library was the employment of the Centre’s librarian, Helen

A rare donation

Fletcher.

Paul Wand, chairman of the

Building business improvement

national Desert Knowledge
Cooperative Research Centre
generously donated a copy
of Georgius Agricola’s De Re
Metallica, translated from the
Latin by Herbert Hoover, later

processes and services. In 2007 a BIT was formed to review access to information and
research resources through the key gateway of the Library Catalogue. Incorporating
the needs and expectations of clients, as well as professional knowledge of available
enhancements, the following improvements were implemented:

President of the USA, and Lou

> Reading History enables clients to record a list of items they have borrowed

Henry Hoover in 1912. The donor

> Preferred Searches saves search strategies for future use. Clients can also elect to
receive updates when new materials matching their search strategy are added to
the collection

has strong links to the Illawarra
region having been Plant Manager
of the Electrolytic Refining and
Smelting Company Library since
the early 1900s and also one of
the University’s early graduates.
A sixteenth century examination
of mining and metallurgy, De Re
Metallica is held at only two other
locations in Australia.
PICTURED: Paul Wand presents
the significant donation, Agricola’s
De Re Metallica, to Helen Mandl,
Associate Librarian Planning and
Development
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Business Improvement Teams (BITs) are formed from time to time to critically review

> Spell Checker including medical terminology

RESEARCH, TEACHING,
LEARNING AND
INTERNATIONALISATION
Supporting University research efforts
Work completed in previous years paid off as Library staff became
heavily involved in preparations for the University’s response to
the federal government’s Research Quality Framework (RQF).
The prior establishment of a university repository, Research
Online, and contributions to the development of a research
information system to deal with the annual publications collection
placed the University in an excellent position to respond to
government requests regarding the RQF.
The University completed an RQF trial on behalf of DEST, with
Library staff assisting in preparing evidence portfolios, sourcing
UOW publications collection

material and providing access for international assessors to

Total DEST points

research outputs via the repository. In the latter part of the year,

2500

repository staff worked steadily to source over 1,000 items noted by

2000

academics as their Top 4 outputs. Funding was received to improve

1500

the repository through the Australian Scheme for Higher Education

1000

Repositories (ASHER). Although the RQF was discontinued by the

500

new Government, work thus far has helped the University better

Total publications collected

0
2004

understand the depths and strengths of its research profile.

2005

2006

Extending research visibility
Editor of the Australasian Accounting Business and Finance
Journal, Dr Ciorstan Smark acknowledged the role of Research
Online in “getting our articles the most coverage possible”.
The journal now has a home page within the repository and
each issue is available worldwide. Research Online continued
to grow with increasing downloads. A number of firsts in 2007
included uploading of the first audiovisual research item, a video
documentary Can It Hurt Less, and the complete proceedings from

Research Online fulltext downloads

an international workshop on learning and socio-cultural theory.
Development of the Research Information System (RIS)
provided changes to workflows which allowed the collection
and verification of works published by UOW staff throughout

2006

2007

25000
20000
15000

the year. Academics were able to input information about their
published item, Library staff verified it against HERDC criteria
and the item then appeared in a listing of publications linked
from their individual or school web page. Where possible,
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Increasing curriculum integration

Accessing key resources offshore

A desire to integrate information literacy more effectively into

The provision of e-readings has been firmly established as an

large core subjects resulted in a project grant to investigate

integral part of learning for offshore students. 2007 saw an

complementing face-to-face instruction with online learning. The

85% increase in the number of subjects requesting e-readings

Library’s work with faculties on integration of the University’s

with the number processed for sites in Dubai, Hong Kong and

graduate qualities led to a substantial increase in the number of

Singapore increasing by 27%. Feedback from academic staff

information literacy classes being requested. Alternative means

has acknowledged that e-readings provide their students with

of providing students with learning opportunities needed to be

resources they would otherwise be unable to access.

explored.
Annette Meldrum worked with the Faculty of Informatics to

Graduate School of Medicine – reality bites

develop a Library Toolkit, providing online support for library

After years of planning and preparation, the first cohort of medical

research aspects for two assignments in the subject IT and

students began their studies in 2007, supported by Library staff

Citizens’ Rights (IACT201). Available via the University’s course

and resources at the Wollongong and Shoalhaven campuses.

management system eLearning@UOW, it includes instructional

Jen Lyons, Carol Stiles and Nadine Harwood worked actively with

videos, demonstration search strategies, evaluation criteria

students, academics and honorary staff (clinicians).

and an inbuilt glossary. The results of focus groups held with

Activities included:

students noted an improvement in skills and awareness.
International students particularly appreciated the ability to work
through resources at their own pace which included reading
transcripts of videos: “It was like having a librarian there with
me, taking me through each step.” Academic staff reported
improved marks for those students who used the Toolkit.

> Instruction for students on a formal basis in addition to
drop-in sessions held in the Learning Centres
> Liaison with Wollongong and Shoalhaven hospital libraries to
arrange access for students when on clinical placement at
these locations

and Education II. These core subjects have large student

> Involvement with the Orientation to medical education
module which forms part of the GSM’s faculty development
program. Academics and clinicians were introduced to the
range of online medical information resources available to
both staff and students.

numbers and are offered at six locations. The online program

In a supporting role, Library staff created a basic catalogue and

for Education II, which incorporates demonstration search

circulation system to help manage the resources in the GSM

strategies and criteria for identifying academic articles, ends

Learning Centres. Located at Wollongong and Shoalhaven, the

with a quiz that forms part of the assessment for the subject.

resources include core material such as medical textbooks,

The development of the material was an outcome of an

reference works, and technology such as laptops.

information literacy mapping exercise conducted in 2006.

Collection development has been enhanced with the

For the Faculty of Education, Bernadette Stephens developed
online training material to replace face-to-face information
literacy tutorials for the subjects Educational Foundations I

establishment of a selection profile for medicine with one of
the Library’s suppliers. This will ensure acquisition of new
publications that are relevant to the research, teaching and
learning needs of the School. In addition, a Library Advisory
Committee has been formed to assist with the selection and
development of resources to support the medical curriculum.
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SKILLED AND
KNOWLEDGEABLE STAFF
Setting a new standard – IiP
Since 1999, when certification was first achieved against the international Investors in
People standard, the Library has undergone three major audits to assess compliance.
The recently revised standard introduced new expectations of results and evidence.
Innovative approaches were employed to gather evidence in response to this, including
feedback via a blog and interviews with staff to assess return on investment in staff
development. After a two day site visit, and interviews with a sample of twenty staff
selected by the evaluators, the Library became the second organisation in Australia to
be accredited against the new standard.
To make the transition from the old version of the Standard to the new in such a
convincing way is testament to the genuine commitment the organisation has to
developing and supporting its people. Stuart Burgess – Assessor, Investors in People

Cultivating staff
Kristy Newton joined the staff as
a Library Professional Cadet and

The right start for new staff
A comprehensive review of the Library’s Induction Program was conducted by the
Staff Training and Development Committee. The review focused on developing a sense
of commitment and belonging in new staff as well as quickly enabling productivity
by providing the right information, advice and support. The program now consists of
a general introduction followed by team specific induction, including core training
programs, staged over the six month probationary period. A key improvement resulting
from the review was a “re-induction” program for staff returning to work after extended
absences such as maternity leave. Several new staff have trialed the revised program
and indicated that it made them feel like important and valued employees.

has undertaken rotations with the
Collection Services and Lending
and Document Delivery Services
teams. The cadetship is a three
year fixed term program and an
opportunity to combine full-time
employment with study for a
library and information science
degree. The program aims to
assist the Library in securing an
ongoing generation of information
professionals.
There are now three Professional
Cadets working their way through
all areas and teams. In addition
to gaining knowledge and skills
in each area, the cadets have
contributed to special projects.
The first cadet, Rebecca Daly, has
selected Information and Research
Services as her area of particular
interest for the final six months of
her program.
PICTURED: Kristy Newton,
Professional Library Cadet
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Quality expertise in demand

Staff Awards for outstanding performance

A longstanding association with SAI-Global was continued

Jo-anne Lombardi, Administration Coordinator achieved the

through an invitation for Felicity McGregor to participate in the

distinction of a Vice Chancellor’s Award for Outstanding Service

Awards Panel of Review which assesses recommendations for

for her key role in the Library extension project. Critical to the

the Australian Business Excellence Awards.

success of this project were Jo-anne’s planning, coordination and

Kim James, Quality Coordinator, was selected as an evaluator
for the Awards.
At the request of Central Queensland University, a workshop
was designed by Kim James to introduce participants to quality
standards and frameworks and how these may be applied in the
education sector.

logistical skills, demonstrated by her coordination of the diverse
array of activities associated with a major capital works project.
The People First Award was presented to both Donna Dee
and Pam Epe. Donna was nominated for facilitating team and
individual development through creating opportunities for
involvement in setting new directions. Pam’s award recognised
her ability to put clients at ease with her beaming smile and

The maturity of the Quality and Service Excellence program was

positive outlook, thus providing a role model for colleagues. Kyle

a focus for delegates from the Asian Productivity Organisation,

Summers, a student Roving Helper, was acknowledged with a

visiting Australian for an international Business Excellence Study

Certificate of Appreciation.

Tour. This presentation by Associate Librarian Client Services,
Margie Jantti resulted in her being invited to speak at the
Thailand Quality Awards Seminar for Performance Excellence in
the Education Sector.

Heather Kitchener’s willingness to share her extensive
knowledge and problem solving skills through on the job
coaching and peer review as well as regularly communicating
training issues at team meetings, was celebrated through her
presentation with the Rita Rando Award.

Felicity McGregor, Jo-anne Lombardi
and Pam Epe at the Vice Chancellor’s
Awards ceremony
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Staff awards winners:
Donna Dee and Pam Epe

The Initiative and Innovation Award was presented to Andrew
Giesajtis for his design and implementation of automated
processes which delivered considerable savings in staff time
and resource costs for the E-readings Service.

Conference attendance
> 12th Annual Copyright Conference
> Academic Integrity Symposium

Seeking every opportunity to make client service seamless,
flexible and responsive, the Lending and Document Delivery

> AIUG (Australasian Innovative User Group) Annual
Conference

Services team was rewarded by the Library Executive Committee

> ALIA Conference – Information Online 2007

with the LEC Award for their outstanding professionalism

> ALIA National Library and Information Technicians
Conference

and commitment to excellence in client service despite the
numerous challenges posed by the building works. Despite
enduring noise, dust, draughts and requests to move
collections, equipment and services at extremely short notice,
all requests made to the team were handled with grace and a
‘can do’ attitude.

> ANZIIL Symposium – E-L and I-L: How e-learning
impacts on information literacy practice
> ANZIIL Symposium Series 7 – Information Literacy:
Why we do what we do: theory and action
> Australian Universities Quality Forum: Evolution and
renewal in Quality Assurance
> AVCC Leadership Program HEW 5 - 7
> CEIRC forum on usage statistics for e-Resources
> EDUCAUSE Australasia Conference - Advancing
Knowledge: Pushing Boundaries
> Elsevier Library Connect Seminar 2007: Web 2.0
changes to library services
> Health Libraries Forum - Focus on the User
Environment: Techniques and Technologies
> Information ALLA Carte Conference
> Libraries Australia Forum 2007

Staff awards winners: Heather Kitchener (with
Felicity McGregor) and Andrew Giesajtis

The Lending and Document Delivery Services team: Dean Kimpton, Sue Israel, Chris
Beazley, Louise Hogan, Amy Hardy, Yvonne Burling, Toni Lanyon, Cathy Messer, Heather
Kitchener and Sylvia Jacobs, with Felicity McGregor
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COMMUNITY ENGAGEMENT
AND COLLABORATION
ANZIIL Regional Symposium

Collaborating on library research

The proliferation of online pedagogy models in the design

Library information literacy policy and practice were identified

and delivery of curriculum was the core topic of the locally

for inclusion by a New Zealand researcher in her doctoral

hosted Australian and New Zealand Institute for Information

research project. Li Wang, Manager of Learning Services,

Literacy (ANZIIL) Regional Symposium. The theme: E-L and

University of Auckland Library, gathered information through

I-L: How e-learning impacts on information literacy practice

a series of interviews with faculty librarians and UOW teaching

led to exploration of issues such as mixed mode delivery,

staff to contribute to her thesis Information Literacy Integration

integration of academic integrity within the curricula and the

across Academic Curricula in Higher Education. One aim of the

challenges of students’ research skill development in an online

research is to develop a model for the integration of information

learning environment. Delegates from as far afield as Western

literacy across an undergraduate program.

Australia enjoyed the opportunity to hear from guest speakers,
Lyn Alderman (University of Newcastle), Sandra Pyke (Deakin
University) and Margaret Wallace, Chris Brewer and Wendy
Meyers (University of Wollongong).

Linking people with ideas
The creative talents of students were again put to the test
during the annual competition held to coincide with Library
and Information Week. Students embraced the opportunity
to submit entries in a range of formats on the theme: linking
people with ideas. The three winning participants shared in
prize money generously provided by major database supplier,
Ovid Technologies. Dr Shady Cosgrove, Creative Arts lecturer,
again contributed her expertise to the judging process. Alise
Blayney, Sally Evans and Daniel East received first, second and
encouragement prizes respectively.

Faculty Librarians Jeanetta Kettle, Lucia Tome and
Lesley Smith with Li Wang (second from left)
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Abe Mitchell, Shirley Nixon Award recipient,
and Helen Mandl

Training future library professionals
Two university students and one TAFE student participated in placement programs
designed to offer practical experience of working in an academic library setting.
Carefully planned on-the-job training programs enabled students to experience first
hand the issues associated with managing and delivering services in an environment
undergoing significant change. Sixty four Library/Information Services students from
TAFE NSW Illawarra, participated in brief training sessions delivered by Resources and
Client Services divisional staff.

Assisting others
> Abe Mitchell, Creative Arts/Commerce student and Weerona College resident,
received a boost to his studies through the Shirley Nixon Award. The annual
award celebrates the Library’s special relationship with Weerona and longstanding
association with Shirley Nixon, a former UOW Council member. It provides a $500
textbook fund to an outstanding resident and is generously supported by DA
Information Services, one of the Library’s major suppliers.
> Books in Homes received a donation of $1,640 raised from a range of fundraising
events coordinated by the Library Wellbeing Committee. Events included the much
anticipated Library cake stall in International Week. Books in Homes is a charity
which supports reading and mentoring programs for disadvantaged children.
> The RSPCA (Royal Society for the Prevention of Cruelty to Animals), a charity
endorsed by the UOW Cares program, was the beneficiary of a Christmas giving
program. Students and staff left donated gifts such as packaged pet food, pet litter,
blankets and toys under the Library Christmas tree and these were then delivered to
the RSPCA by Library staff.

Supporting the next
generation of students
Local schools have embraced
a new membership scheme
designed to support Year 11
and 12 students. This cohort
represents 48% of the Library’s
community registrations.
Students from Nowra Christian
Community School participated in
the ongoing High School Program
at the Shoalhaven Campus Library.
The session featured electronic
resources and helped to provide
Biology and Legal Studies students
with research and information
skills.
A new web page was launched
to complement the annual
HSC History Extension Seminar
targeting almost 200 local high
school students. These students
are required to undertake a large
research project and, in addition
to the advice and information
provided on the day, the website
provides useful hints and tips
on using the Library, finding free
databases, internet sites for history
researchers, and links to the
Board of Studies.

Library and Information Week prize winners Daniel East, Sally
Evans and Alise Blayney (centre) with Dr Shady Cosgrove and Ovid
representative Jon Ward

The Library’s RSPCA Giving Tree
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Alison Betts

ESDF “Worry less, learn more” Project Team

Neil Cairns

ITPAC User Sub-Committee

Linda Cohen

UOW Social Club Committee

Claire Collett

University Orientation Committee

Lynda Cooper

University Orientation Committee

Brian Cox

University Copyright Management Committee

Donna Dee

ULA Users Group
University EED Working Party

Allison Hill

Graduate Qualities Working Party – Commerce

Margie Jantti

Library Consultative Committee
University Education Committee
University Education Committee Quality Assurance Sub-Committee

Susan Jones

University Collections Committee

Toni Lanyon

Customer Service Support Network Committee

Jo-anne Lombardi

University Finance Users Group

Helen Mandl

Academic Staff Development Advisory Committee
Editorial Board, Journal of University Teaching and Learning Practice
Research Online Management Committee
Research Quality Framework Management Committee
Shared Teaching Resources Team
University Research Committee

Michael Manning

Information Technology Forum
Web Site Managers Forum

Irene Mar

Web Site Managers Forum

Felicity McGregor

Academic Senate
Computer Labs Review Committee
Deans, Senior Executive and Directors
E Teaching Executive Group
Library Consultative Committee
University Planning and Quality Committee
Workforce Survey Reference Group

Annette Meldrum

Graduate Qualities Working Party – Informatics
Tertiary Literacies Working Party – Informatics

Carolyn Norris

NSW LA Users Group and Cataloguing Special Interest Group

Michael Organ

Research Online Management Committee

Beth Peisley

Board of Studies – Environmental Science

Michelle Riggs

Tertiary Literacies Working Party (to July 2007)

Carol Stiles

International Student Experience Committee (ISEC)
Workplace Advisory Committee – Shoalhaven Campus

Elizabeth White

eLearning and Teaching Sub-Committee (eLTS)

Sandi Wooton

NSW LA Users Group and Cataloguing Special Interest Group

Faculty Librarians

Faculty Education Committees

STAFF PUBLICATIONS AND
PRESENTATIONS
Jantti, Margie & McGregor, Felicity. (2007). ‘Measurement and milestones: sustaining
improvement’, Australasian Association for Institutional Research Annual Forum:
Change, Evidence & Implementation: Improving Higher Education in Uncertain Times,
AAIR, Coburg, pp. 1-8.
Jantti, Margie. (2007). Quality, Service, Excellence - life after an Australian Business
Excellence Award, Business Excellence Study Tour: Maturity, innovation, action
planning, leadership, outcomes and sustainability, Sydney, 18-20 June.
Jantti, Margie & Collett, Claire. (2007). ‘Major changes lead to customer satisfaction at
Wollongong Uni’, inCite, vol. 28, no. 9, pp. 14-14.
McGregor, Felicity. (2007). ‘Wollongong: from bunker to beauty’, inCite, vol. 28, no.
11, pp. 35-35.
Organ, Michael & Mandl, Helen. (2007). ‘Outsourcing open access: Digital Commons
at the University of Wollongong, Australia’, OCLC Systems & Services: International
Digital Library Perspectives, vol. 23, no. 4, pp. 353-362.
Werner, Carolyn. (2007). ‘Obtaining library qualifications via workplace certification:
an innovative professional development program to inform and inspire library staff’,
ALIA National Library and Information Technicians Conference, ALIA, Canberra, pp.
1-2.
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STAFF
Access Services
Bevilacqua, Debbie

Access Services Officer

Chandler, Margaret

Access Services Officer

Cohen, Linda

Access Services Cataloguing Officer

Duggan, Lara

Access Services Officer

BA

Giesajtis, Andrew

Access Services Officer

BMath, Assoc Dip (Lib Prac), Grad Cert AppSc (LIM), AALIA

Job, Clare

Access Services Officer

Dip Lib & Info Sci

Norris, Carolyn

Access Services Cataloguing Officer

Pinkerton, Fran

Access Services Officer

Williams, Margaret

Access Services Team Leader

Wooton, Sandi

Access Services Cataloguing Officer

Assoc Dip Arts (Lib Prac), BA
BA, DipBus, Grad Dip (Info Studies), Cert IV in Govt, AALIA

BA, AALIA

Assoc. Dip. (Lib.Prac.)
Assoc Dip (Lib Prac)

Administration
Cairns, Neil

Associate Librarian – Technology Services

Daly, Rebecca

Professional Library Cadet

Greatz, Kirsty

Administrative Assistant

Jantti, Margie

Associate Librarian – Client Services

Lombardi, Jo-anne

Administration Coordinator

Mandl, Helen

Associate Librarian – Planning and Development

McGregor, Felicity

University Librarian

Newton, Kristy

Professional Library Cadet

BA, Cert IV Fine Arts

Rumsey, Kristen

Professional Library Cadet

BA (Info), Grad Dip App Sci (LIM), Cert IV Workplace Training and Assessment

Wailes, Lyn

Associate Librarian - Resources

BA, Dip Lib

BA, BAppSci (Lib & Inf Mgmt)

Cert IV Bus Admin
BA (Lib Info Sci), MBA, AALIA

Dip FMgmt
BA, Dip Ed, GDipIM(Lib), MAppSci(LIM), AALIA

BA, Dip Lib, AALIA

BA, AALIA

Collection Services
Benny, Kerry

Collection Services Officer

Brbevski, Afrodita

Collection Services Officer

Brown, Anne

Team Leader – Collection Services

Colwell, Susanna

Collection Services Officer – Journals

Crichton, Lindi

Collection Services Officer – Finance

Drummond, Stephanie

Collection Services Officer

Grad Dip Lib & Info Sci

Ollerenshaw, Sonya

Collection Services Officer

Assoc Dip (Lib Prac)

Werner, Carolyn

Collection Services Officer

Cert IV (Lib & Info Services)

Assoc Dip (Lib Prac)
Dip FMgmt
Assoc Dip (Lib Prac)

Collection Development
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Drummond, Stephanie

Collection Development Officer

Epe, Pam

Journal Access Manager

Grant, Neil

Electronic Services Librarian

Grad Dip Lib & Info Sci

BA, AALIA
BA, Dip Lib, Grad Dip Lib

Information and Research Services
Betts, Alison

Health and Behavioural Science Faculty Librarian

Brindle-Jones, Cheryl

Law Reference Librarian

Carr, Bernadette

Engineering Faculty Librarian

Cooper, Lynda

Information and Research Services Manager

Dodd, Vicki

Creative Arts Faculty Librarian

Harwood, Nadine

Information Services Librarian, Medical School

Hill, Allison

Commerce Faculty Librarian

Jones, Susan

Archivist

Kettle, Jeanetta

Commerce Faculty Librarian

Kjar, Silla

Information Services Librarian Shoalhaven

Lyons, Jen

Medical Librarian

Meldrum, Annette

Informatics Faculty Librarian

Peisley, Elizabeth

Science Faculty Librarian

Ralston, Chrissy

Law Reference Librarian

Riggs, Michelle

Learning Support Librarian

Smith, Lesley

Arts Faculty Librarian

Stephens, Bernadette

Education Faculty Librarian

Stiles, Carol

Shoalhaven Campus Librarian

Tome, Lucia

Research Training Librarian

White, Elizabeth

Law Librarian

Woolley, Carol

Wollongong College Australia Librarian

BA Hons (Lib & Info Sci)

BA (Lib & Info Sci), Assoc Dip (Lib Prac), AALIA
BA, Grad Dip Info
BA, Grad Dip Lib & Info Mgt

BSc, Grad Dip IM-Lib
BTeach, BEd, MA (Info Stud)

BA (Lib & Info Sci), Assoc Dip (Lib Prac)

BA, Grad Dip (Lib & Info Sci), AALIA
BA, DipEd, Grad Dip (Info Stud)
BA (Grad Dip Info Lib Studies)

BA, Grad Info Mgmt Lib
BA (Lib & Info Sci), AALIA

Dip Teach, Grad Dip App Sci, AALIA
BSW (Hons), Grad Dip App Sci (Info)
BTeach (F&A Chem), Grad Dip (Info Stud)

BCom (Accy), Grad Dip AppSc (LIM), AALIA
BA (Lib & Info Sci), MAppSci (LIM), AALIA
BA, MLip Sci, AALIA

BA (Lib & Info Sci), Assoc Dip (Lib Prac)

BA, Grad Dip Lib
BA, Assoc Dip Lib Practice

Lending and Document Delivery Services
Beazley, Chris

Lending and Document Delivery Assistant

Burling, Yvonne

Fines and Membership Officer

Fletcher, Helen

Curriculum Resources Officer

Hogan, Louise

Short Loans Officer

Israel, Sue

Lending and Document Delivery Assistant

Jacobs, Sylvia

Lending and Document Delivery Officer

Kimpton, Dean

Lending and Document Delivery Officer

Kitchener, Heather

Lending and Document Delivery Officer

Lanyon, Toni

Team Leader - Lending and Document Delivery Services

Long, Danica

Lending and Document Delivery Officer

Messer, Cathy

Casual Staff Coordinator

Moreno, Nina

Lending and Document Delivery Assistant

Lib Prac Cert (Hons), Adv Dip Arts

BCA
Assoc Dip (Lib Prac)
Cert IV in Business FMgmt

Library Resources
Dee, Donna

Manager – Library Resources

Dip FMgmt

Planning and Development
Collett, Claire

Promotions and Partnerships Coordinator

Cox, Brian

Copyright Officer

Organ, Michael

Project Coordinator – Digital Services

BAppA (Hons)

BA (Hons)
BSc (Hons), Dip Arch Admin

Technology Services
Kew, Audrey

Technology Support Officer

Lunt, Karen

Systems Librarian

Manning, Michael

Database Manager

Mar, Irene

Web Development Officer

Rice, Anthony

Technology Support Officer

Assoc Dip Arts (Lib Prac)

BA, Grad Dip Ed, Assoc Dip (Lib Prac)
BSc (hons), MSc, MLS, Grad Dip Computing, MICT
BA, Grad Dip Ed, Assoc Dip (Lib Prac)
Cert IV (IT)
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STATISTICS
2005
Collection
(Main, CRC, Remote Sites)
Monographs
489,155
Journal
- volumes
196,708
- titles
51,827
E-books
3,245

2006

2007

498,998

510,994

191,706
51,940
4,252

190,191#
42,245*
7,063

# weeding of print volumes due to electronic equivalent
*estimate – awaiting CAUL deemed list instructions for 2006

Document delivery
Requested by us
Items received
Requested from us
Items supplied
Intercampus requested
Intercampus supplied
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12,428
11,843
3,197
2,378
1,005
977

11,388
10,673
3,290
2,338
849
805

10,194
9,422
2,562
1,947
1.168
883

Acquisitions
Monographs
- new titles
- additional copies
- donations

9,957
6,197
2,165

8,363
5,201
982

8,233
5,578
782

Cataloguing
Monographs
New print journals
Non-book

18,034
62
1,701

13,564
53
2,090

13,811
30
4,026

Digital repositories
Research Online
- items uploaded
- fulltext downloads
- hits

NA
NA
NA

1,294
54,397
89,621

628
198,310
285,446

ADT digital theses
- processed

156

111

113

2005
2006
Entry gate
Main
947,872
855,528
CRC
61,131
66,250
Shoalhaven
18,899
19,148
Total
1,027,902 940,926
† incomplete figure due to impacts of building program

2007
852,483†
70,484
22,137
945,104

Loans
Main Library
General
Self checkout
Short Loans
CRC
Shoalhaven
Remote Sites
Total Library

228,557
133,623
43,506
36,116
5,824
7,299
454,828

214,892
111,840
38,815
33,503
7,602
8,516
415,168

218,365
85,355
37,273
33,823
9,531
Not available
384,347

Information enquiries
Research Help
Information Desk
Archives
Shoalhaven
Email a Librarian
Chat
Roving Help
Total

17,241
16,906
619
5,830
515
325
5,369
46,805

18,032
15,862
297
5,360
641
340
4,903
45,435

18,629
19,266
677
6,759
699
420
3,440
49,890

15,943
17
669
521
789
451
16,390

16,969
NA
787
497
1,206
237
19,696

Information literacy (no. of clients)
Subject based
13,808
Generic
146
ILIP
686
Research training
244
WCA
1,278
External
314
Total
16,476

LIBRARY CONSULTATIVE
COMMITTEE
Chairperson, Ms Felicity McGregor, University Librarian
Secretary, Ms Margie Jantti, Associate Librarian, Client Services

Faculty representatives
> Academic Services Division, Dr Anna Carew, Lecturer – CEDIR
> Arts, Dr Stephen Brown, History and Politics
> Creative Arts, Dr Jon Cockburn, Creative Arts
> Commerce, Dr Ciorstan Smark, Accounting and Finance
> Education, Dr Honglin Chen, Education
> Engineering, Dr Brett Lemass, Civil Mining and Environmental Engineering
> Health and Behavioural Science, Dr Nancy Humpel, Health & Productivity Research Centre
> Informatics, Ms Valerie Baker, Information Technology and Computer Science
> Law, Ms Margaret Bond, Law
> Science, Dr Stephen Blanksby, Chemistry
> Wollongong College Australia, Ms Lu Qing Wang, ELICOS teacher

Student representatives
> Undergraduate, currently unoccupied
> Postgraduate, Mr Scott Riddiford, Postgraduate House Northfields Ave
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